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Real-time intervention

telmedx mobile telemedicine platform

• High-resolution live video and photos 
from a mobile phone to a web browser

• Audio via regular phone call
• Any connectivity, any bandwidth -

cellular, Wi-Fi, satellite
• Frame rate reduced to increase 

resolution of video and photos
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Hi-res for clinical decisions

Hi-res video and photos side-by-side

• Hi-res photos can be zoomed in to 
show details of medical condition

• High-resolution images in any 
bandwidth

• Physician or nurse take photos from 
browser

• No video or photos saved on telmedx
servers, but doctor can save photos to 
an EHR
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Web browser user interface



Mobile phone apps



telmedx platform rapidly deployable 

• Secure cloud server (AWS)

• iOS and Android apps (patient and 
remote caregiver mobile phones)
o Easy to scale up quickly

• Web browser user interface
o Multiple specialists, physicians, 

nurses can view the same video 
feed simultaneously

Rapid deployment
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Advantages

• Reduce exposure for medical staff

• Users typically learn to use telmedx in 
just a few minutes, without any prior 
experience … virtually no training 
required

• Cost effective

• Rapidly deployable … easily scalable

• HIPAA, HITECH, EU GDPR compliant
o Fully encrypted end-to-end
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Use case of platform

Deployed by Kaiser Permanente NW in 
Home Health, Wound Care since 2013

o More than 600 video diagnostic 
sessions per month

o National report on program:
http://www.thepermanentejournal.org/issues/2019/spring/7133
-home-health-virtual-complexivist-physician-program-leveraging-
increased-scope-of-care-at-a-crucial-time.html

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.thepermanentejournal.org_issues_2019_spring_7133-2Dhome-2Dhealth-2Dvirtual-2Dcomplexivist-2Dphysician-2Dprogram-2Dleveraging-2Dincreased-2Dscope-2Dof-2Dcare-2Dat-2Da-2Dcrucial-2Dtime.html&d=DwMFaQ&c=V-WiB07a9ZG9AUogGPqIYBXfVnjryhYX1W_SjITv1Oo&r=_iFn0uI19dgM74Zr2dlJv1rpKo0FHE-bI1nvrvqmAk8&m=MrjNIc557bWB9GoC5fdeBIO__ciA3c0fYMvI3QOsLgM&s=BP8J_KTf338rgX2jqPnxPYjCd54qGx10Fy4H2lOF_gI&e=
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For additional information

Clint Carney
President
ccarney@telmedx.com
+1.619.917.6003

Peter Laurence
Executive Vice President
plaurence@telmedx.com
+1.914.450.6760

telmedx.com

• Live 
Demonstration

• Testing and 
Experimentation

• Pilot Program

• Deployment
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